	  Accommodation Questionnaire Autumn ‘09


	

	


1= Very Poor and 5 = Excellent


	1

	Which halls do you live in?
	  



	
	Choice

%

#

Challinor

4.55%
9

Elidon

4.04%
8

Elidon Annex

3.03%
6

Hardwick

9.60%
19

Maidenhorn

2.02%
4

Merrowdown

2.02%
4

Merrowdown Annex

2.02%
4

Oxstalls

12.12%
24

Park Villas

19.70%
39

Pittville

12.12%
24

Regency Hall

7.58%
15

Shaftesbury Hall

6.57%
13

St Mary's

4.55%
9

Upper Quay

6.57%
13

Whitehart

2.53%
5

Not answered

1.01%
2

Total

100%
198
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	2
	How clear was the information received with your room offer (licence etc)?

	  



	
	Choice

%

#

1

4.17%
8

2

11.46%
22

3

30.21%
58

4

41.67%
80

5

10.94%
21

Not answered

1.56%
3

Total

100%
192
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	3
	How clear were arrival details?
	  



	
	Choice

%

#

1

3.12%
6

2

9.38%
18

3

23.96%
46

4

35.42%
68

5

26.56%
51

Not answered

1.56%
3

Total

100%
192
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	4
	How was the Accommodation application process?
	  



	
	Choice

%

#

1

4.69%
9

2

9.90%
19

3

26.04%
50

4

40.62%
78

5

16.67%
32

Not answered

2.08%
4

Total

100%
192
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	5
	If you had contact with the accommodation office, how useful did you find this? 
	  



	
	Choice

%

#

1

5.21%
10

2

7.81%
15

3

23.96%
46

4

25.00%
48

5

21.88%
42

Not answered

16.15%
31

Total

100%
192
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	6
	How did you find move-in day?
	  



	
	Choice

%

#

1

2.60%
5

2

5.73%
11

3

22.40%
43

4

42.19%
81

5

25.52%
49

Not answered

1.56%
3

Total

100%
192
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	7
	How useful did you find your induction talk?
	  



	
	Choice

%

#

1

7.81%
15

2

21.35%
41

3

34.38%
66

4

26.04%
50

5

7.81%
15

Not answered

2.60%
5

Total

100%
192
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	8
	Bathroom
	  



	
	Choice

%

#

1

7.57%
14

2

15.14%
28

3

25.41%
47

4

38.38%
71

5

11.35%
21

Not answered

2.16%
4

Total

100%
185
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	9
	Cleaning Service
	  



	
	Choice

%

#

1

26.49%
49

2

24.86%
46

3

29.73%
55

4

11.35%
21

5

5.95%
11

Not answered

1.62%
3

Total

100%
185
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	10
	Communal Kitchen
	  



	
	Choice

%

#

1

22.16%
41

2

25.41%
47

3

25.41%
47

4

22.16%
41

5

3.24%
6

Not answered

1.62%
3

Total

100%
185
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	11
	Internet Service
	  



	
	Choice

%

#

1

4.32%
8

2

11.35%
21

3

15.68%
29

4

31.89%
59

5

32.97%
61

Not answered

3.78%
7

Total

100%
185
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	12
	Maintenance/Repairs
	  



	
	Choice

%

#

1

20.54%
38

2

13.51%
25

3

29.19%
54

4

26.49%
49

5

8.11%
15

Not answered

2.16%
4

Total

100%
185
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	13
	Overall value for money
	  



	
	Choice

%

#

1

14.05%
26

2

25.41%
47

3

31.35%
58

4

22.16%
41

5

3.24%
6

Not answered

3.78%
7

Total

100%
185
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	14
	Postal Service
	  



	
	Choice

%

#

1

5.95%
11

2

19.46%
36

3

20.54%
38

4

35.68%
66

5

16.22%
30

Not answered

2.16%
4

Total

100%
185
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	15
	Residential Support Advisor
	  



	
	Choice

%

#

1

11.89%
22

2

11.89%
22

3

29.73%
55

4

29.19%
54

5

15.14%
28

Not answered

2.16%
4

Total

100%
185
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	16
	Security Service
	  



	
	Choice

%

#

1

8.11%
15

2

15.68%
29

3

30.27%
56

4

24.86%
46

5

19.46%
36

Not answered

1.62%
3

Total

100%
185
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	17
	Study Bedroom
	  



	
	Choice

%

#

1

4.32%
8

2

4.86%
9

3

21.08%
39

4

42.16%
78

5

24.86%
46

Not answered

2.70%
5

Total

100%
185
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	18
	The Accommodation Office
	  



	
	Choice

%

#

1

4.86%
9

2

5.95%
11

3

38.38%
71

4

32.43%
60

5

11.89%
22

Not answered

6.49%
12

Total

100%
185
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	19
	Overall are you happy living in halls of residence?
	  



	
	Choice

%

#

No

13.19%
24

Yes

84.62%
154

Not answered

2.20%
4

Total

100%
182
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	20
	
When you do have an issue who do you normally go to for advice and guidance?
	  



	
	Choice

%

#

Accomodation

15.22%
28

Reception

17.39%
32

Residental Assistant

20.11%
37

Residental Support Advisor

20.11%
37

Security

7.61%
14

Student Advisers

15.22%
28

Not answered

4.35%
8

Total

100%
184
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